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1. Tanimlar
Bu dokiiman da asagida yer alan tanimlamalar gegerlidir.

‘KCK” Ankara (TUrkiye) da kurulu olan TCMB, Kalite ve
Cevre Kurulu iktisadi isletmesini tanimlar.

“KCK Personeli”, KCK tarafindan stirekli ya da s6zlesmeli
olarak galistirilan personeli tanimlar.

“Sozlesme” KCK ve Misteri arasinda imzalanan
Belgelendirme Sozlesmesini (KYS F92) tanimlar.

“‘Logolar” KCK Sertifika ve Logonun  Kullanimi
Prosediriinde (T 5.04) belirtilen ve bu dokimanda daha
sonra agiklanacak olan isaret veya sembolleri tanimlar.

KCK ve Musteri “Taraflar” olarak anilacaktir.

“Hizmetler’ KCK tarafindan belgelendirmenin
gerceklesebilmesi icin gerekli olan ve sbdzlesmede
belirttilen,  basvurunun  degerlendirilmesi  dokiman
inceleme, yerinde denetim, (Belgelendirme, gdzetimler,
yenileme denetimleri ve gerekirse takip denetimleri)
raporlama, ve belgelendirme hizmetlerini kapsar.

12 Governing Laws

1.Definitions
In this document following definitions will be valid

“CQE” means Economic Enterprise of Turkish Cement
Manufacturers  Association, Council for Quality and
Environment located in Ankara, Turkey

“CQE Personnel” means a permanent and contracted
employee of CQE

“Contract” means Certification contract signed between
CQE and the Client

“Logos” means the markings and symbols detailed in T
5.04. Use of Certificate and Logo and explained further in
this document

Parties will mean CQE and The Client

Services will mean activities performed by CQE required
for certification including, review and evaluation of
application, document review, on site assessment,
(certification, surveillances, re audits, and follow up audits)
reporting and certification
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2. Hizmetler ve KGK Personeli

2.1. Musteri s6zlesmenin imzalanmasi ile KGK'y1 hizmet
icin  gorevlendirir. Bu sbzlesme, varsa ekleri ve
yazismalari ile beraber bir bitindlr ve Belgelendirme
Kurallarinin ayrilmaz bir pargasidir.

2.2. KGK, Hizmetlerini sunarken gerekli teknik beceri ve
dikkati gosterecekir.

2.3 KCK’nin bu dokiimanda belirtilenler disinda Hizmetleri
ile ilgili herhangi bir ek gorevi ya da sorumlulugu s6z
konusu degildir.

2.4 KCK, hizmetleri igin Ggiincti sahislari gorevlendirebilir.
Uglincli sahsa verilen hizmetler igin musteri nezdinde
sorumluluk KCK vya aittir. Tarafsizli§i muhafaza etmek igin,
bu (giincii taraflarin musteri ile cikar iliskisi ya da
catismasi icinde olmamalari, ve Musteriye danismanlik
hizmeti vermemis olmalari garanti altina alinir.

25 KCK personeli, Hizmetleri verirken tarafsizlig
muhafaza etmek icin, misteri ile cikar iligkisi ya da
catismasi i¢inde olamaz. KCK personeli ya da KCK
musteriye danismanlik hizmeti veremez.

2.6 KCK Personeli, verilen hizmetleri etkileyebileceginden
her tirlii baskidan (Finansal konular dahil) uzak olmalidir.

2.7 KCK personelinin uzmanhgi, gorevleri ile ilgili secim
prosedirleri, egitim ve tecriibesi ile garanti altina alinr.
KCK gerekli hizmetleri makul zaman icinde verebilecek
tesis ve altyapiya sahiptir.

2.8 Hizmetlerin belirli kisimlarinin tageronlara devredilmesi
durumunda misteriye gereken bilgiler verilir. Taseronun
vermis oldugu hizmetle ilgili olarak KCK nin sorumlulugu
devam eder.

2.9 Musteri, KCK personelinin korunmasi ve varsa gereki
kisisel korunma ekipmaninin temininden sorumludur.

2. Services and CQE Personnel

2.1. The client shall appoint CQE to provide Services by
signing the Contract. Contract together with attachments
(if any) and correspondence shall form one contract and is
an integral part of this document (Certification
Regulations)

2.2. CQE will exercise required skill and care in the
execution of all Services.

2.3 CQE has no more duties or responsibilities in respect
of the Services other than mentioned in this document

2.4 CQE has right to appoint third parties for execution of
Services. However Third Party will have no personnel
liability in relation to Services against Client. To protect
impartiality CQE will guarantee that these third parties will
be free from conflict of interest and did not provide any
consultancy to the Client

2.5 CQE personnel will be free from conflict of interest and
protect impartiality. CQE personnel and CQE can not
provide consultancy to the client

2.6 CQE Personnel should be free all pressure particularly
financial since it might effect the outcome of the Services
performed

2.7 The competence of CQE personnel shall be assured
through selection, training and experience for their duties.
CQE has the required facilities and infrastructure to
provide offered Services in reasonable time frame

2.8 In case some part of the Services are subcontracted,
details will be provided to the Client, and CQE will remain
responsible for activities performed by the subcontractor.

2.9 Client is responsible for protection of CQE personnel
and if required shall provide necessary personnel
protective equipment
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3. Misterinin Yikiimliliikleri

3.1 Musteri imalat, hizmet yerleri, tesisleri ve faaliyetleri
ile ilgili KCK hizmet kapsamina giren bilgileri vermelidir.
Bu hususlarda meydana gelen tim degisiklikler KCK'ya
yazili olarak bildiriimelidir.

3.2 Misteri KCK'ya ilgili dokiimantasyonunu gdnderir ya
da incelenmek Uizere kullanimina agar.

3.3 Misteri KCK personelinin tesislerine girmesine, sistem
ve kayitlarina erismesine (izerinde anlasildigi sekilde
hizmetlerin verilmesi strecinin muhtelif asamalarinda izin
verir.

3.4 Musteri verilen Hizmetlerle ilgili bilgileri KCK'dan gizli
tutmaz.

3.5 Misteri, tetkiklerde KCK'y1 akredite etmekle sorumlu
olan temsilciler (TURKAK) tetkikci ya da KCK temsilcisine
istedikleri zaman (masraflar KCK'ya ait olmak (izere) eslik
etmesine izin verir.

4, Belgelendirme

4.1 KCK uygun goérdugu takdirde verilen hizmetlerle iligkili
ve deg@erlendirme raporunda yer alacak olan bilgilere gore
musteri icin uygunluk sertifikalari yayinlar.

42 KCK tim belgeli misterileri igin uygunlugun
strduraldiguna gérmek (zere Sozlesme de belirtilen
araliklarla denetim ve ara denetimler programlayacaktir.
Denetim ve ara denetim programi belge ddnemi boyunca
ilgili Grlin standardinin tim gerekliliklerini kapsayacak
sekilde olacaktir.

4.3 KCK muayene ve tetkik raporlarinda belirtilen
uygunsuzluklar  neticesinde, ilgili Urine  uygunluk
belgesinin verilmemesi veya sisteme sistem belgesinin
verimesi, var olan belgesinin sirdiriimemesi, iptal
edilmesi geredi ortaya c¢ikabilir. Bu duruma sebep
olabilecek uygunsuzluklarin, tirleri ve gerekli agiklamalar
www.k-c-k.org web adresinde de bulunan D 34.1
dokimaninda veya D 50.1 dokimaninda verilmektedir.

4.4 Muayene, Kalite Sistem ve Belgelendirme Béliminin
vermis oldugu tim kararlar tavsiye niteliginde olup, nihai
onay KCK Belgelendirme Komitesi tarafindan verilir.

4.5 Uriin belgelendirme kapsaminda KCK Belgelendirme
Komitesi tarafindan alinan red, kisittama, aski ve iptal
kararlari Bakanhigin belirleyecedi metod ile ilgili merciye
bildirim yapilir.

3. Obligations of the Client

3.1 Client shall provide details of any manufacturing and
service locations and the activities within the scope of
CQE Services.

3.2 Client shall submit relevant documentation to CQE or
make these available for review.

3.3 Client shall afford CQE personnel access to its
premises systems and records at any reasonable times
agreed by the parties

3.4 Client will not withhold information from CQE as they
are relevant to Services

3.5 Client shall afford representatives of Turkish
Accreditation Agency (TURKAK) auditor or CQE
representative at any time (including the costs of KCK)
may be accompanied by

4. Certification

4.1 CQE will issue the Client with appropriate certificates
in accordance with the information provided on evaluation
report.

42 CQE will conduct, programmed inspection and
surveillance audits as determined in the Contract for all
certified clients to determine maintained conformance.
audit and surveillance program will be scheduled to cover
all related product standard aspects within certification
period

4.3 As a result of nonconformities documented in the
inspection and audit reports, CQE may recommend not to
certificate, not to maintain certification, or withdraw the
certificate of client. Types and explanations about the
nonconformities that can result in these recommendations
are given in D 34.1 and D 50.1 documents, available also
in web site

www.k-c-k.org

44 Al these decisions from the Inspection and
Certification Divisions are only recommendations, and
final aproval is given by the CQE Certification Committee

4.5 Within the scope of product certification refusal,
restriction, suspension or withdrawal decisions taken by
the CQE Committee of certification, notification the
relevant authority is made by the method specified by the
Ministry
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4.6 KCK belgelendirme faaliyetleri ile ilgili, driin
degerlendirme ve belgelendirimesi kurallarinda herhangi
bir degisiklik yapmaya karar verdigi takdirde bu
degisiklikleri uygulamadan énce mdsterilerini bilgilendirir.

5. Odemeler

5.1 Musteriler, KCK Hizmetleri ile ilgili 9ddemeleri
Sozlesme uyarinca yaparlar. Tim faturalar Tirk Lirasi
olarak kesilecek olup sézlesme ya da teklifte belirtilen
bedellere KDV dahil degildir. Odeme Miisteriye bildirilen
KCK banka hesaplarindan birine gerceklestirilir. Odemeler
ilgili diger bilgiler S6zlesme de yer almaktadir.

5.2. KCK havale masraflari vb hususlardan dogan
kesintileri kabul etmez.

5.3 Yolculuk, konaklama giderleri Musteriye aittir.

6 Logolarin Kullanimi

6.1 KCKnin muayene ve denetim faaliyetlerinin
gerceklesmesi ve belgelendirme sonucunda Musteriler
KCK Logosunu T 5.04 talimati kurallari uyarinca kullanma
hakki kazanirlar.

6.2 Yapillan Sézlesme uyarinca KGK'nin yetki almig
oldugu akreditasyon kurumu logosunu kullanma hakkin
kazanan Musteri Akreditasyon Kurumu kuralarina uymak
kaydiyla KCK logosunu akreditasyon kurumu logosu ile
birlikte kullanabilir.

6.3 Miisteri s6zlesmenin sona ermesi ile birlikte logolari
her tirlt kullanimdan kaldirmak zorundadir.

7 Sorumluluk

71 Mdisterinin - yasal  sorumluluklarini  yerine
getirmemesinden kaynaklanan higbir kaybi icin KCK
sorumlu tutulamaz.

7.2 KGK’nin vermis oldudu uygunluk belgeleri migteriyi
urtin hizmet sorumlulugundan kurtarmaz.

7.3 Mdsterinin bu dokiimanda ve referans verilen
dokimanlarda  belitilen  sorumluluklarini  yerine
getirmemesi durumunda ortaya ¢ikabilecek sonuglardan
KCK sorumlu tutulamaz.

46 CQE certification activities related to product
evaluation and certification decided to make a change in
the rules, if any, these changes will inform customers
before applying.

5. Payments

5.1 Clients shall pay the fees relevant to CQE Services in
accordance with the Contract. All invoices will be Turkish
Lira. VAT is not included in amounts mentioned in quote,
or contact. Payment will be transferred to one of CQE
bank accounts as informed to the Client. Other information
about payment is also given in the Contract

5.2 CQE will not accept and reduction in fees resulting
from transaction costs

5.3 Transportation and accommodation costs are also
belongs to the Client

6. Use of Logos

6.1 After successful finalization of the assessment activity
and registration CQE clients can use CQE logo in
accordance with T 5.04 procedure.

6.2 In accordance with the Contract in case Client is
entiled to use the logo of Accreditation body, is
responsible for conforming with the rules of Accreditation
Body for Logo Use as well.

6.3 Client shall upon termination of the contract will
discontinue to use the logos for any purpose.

7 Liability

7.1 CQE should be hold harmless from Client's breach of
statutory duties.

7.2 CQE product conformity certificates does not reduce
the Clients responsibility of its products or services

7.3 CQE should be hold harmless of the consequences
from client's incompliance with these certification
regulations and referred documents.
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7.4 KCK bu dokiimanda belirtilen kurallara uymamasi
durumunda,  Musterinin  ugrayacadl  zararlardan
sorumludur.

7.5 Sorumluluklarla ilgili diger hususlar Sozlesmede
belirtiimektedir.

8. Gizlilik

Taraflar, Akreditasyon Kurumu ya da yasal merciler
tarafindan incelenmek lzere yazili talep edilen konular
haricindeki tim sozlesme ve hizmet detaylarini gizli
tutacaklardir.

9. iptaller

Bu Belgelendirme Kurallari ve Sézlesme Taraflarca (¢ ay
oncesinden yazili olarak bildirmek kaydiyla gegersiz hale
gelecektir. KCK logosunun yanlis kullaniminin tespiti
neticesinde sozlesmeleri iptal etmek hakkina sahiptir.
Musteri tarafindan iptal talebi s6z konusu olursa o ana
kadar gergeklesen hizmetlerin bedeli 6denir.

10. itirazlar

Hizmetlerle ilgili ¢dzime kavusturulamayan her tirl(i sorun
icin Musteri KCK Sikayet Degerlendirme Komitesine veya
Belgelendirme itraz Komitesine bagvurma hakkina
sahiptr. Bu amagla Itirazlar www.k-c-k.org web
adresinden e-mail veya yazili olarak posta araciliyi ile
yapilabilir.

11. Dil

Taraflar  arasinda  yapillan her yazisma  aksi
belilenmedikge Turkge olarak sozlesmede yer alan
adresler esas alinarak yapilacaktir. Bu Belgelendirme
Kurallarinda ihtilaf durumunda Turkge metin gegerlidir.

12. Hukuki Konular

Taraflar arasinda meydana gelebilecek her tirli ihtilaf
durumunda Ankara Mahkemeleri yetkilidir.

7.4 Client should be hold harmless of consequences from
CQE'’s incompliance with this document.

7.5 Other issues about responsibilities are also mentioned
in the contract.

8. Confidentiality

Parties will keep all details about the Service details and
contact information except they are required in written by
accreditation body or legislative bodies.

9. Termination

This Certification Regulations and Contract can be
terminated by either party subject to three calendar month
notice in writing to the other party. CQE reserves the right
to terminate any contracts in case of misuse of logos. In
case requests for termination Client is responsible for
payments of already conducted services.

10. Appeals

For any matter relating to Services cannot be resolved
through normal procedures Client has the right of appeal
to CQE Customer Complaints Committee. For this
purpose appeals can be given by www.k-c-k.org website
or post .

11. Language

All correspondence within the Parties will be in Turkish
unless otherwise agreed to the addresses mentioned on
the contract. Turkish text remains valid in case of and
dispute on this certification regulations.

12. Governing Laws

Any disputes between parties shall be subject to the
exclusive jurisdiction of Ankara Turkish Courts.
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